CYPP consultation with parents and carers
29" October 2008

Method

To engage parents in the first part of the consultation tight®n & Hove Parents’
Forum organised a family fun day at a popular local indoor playgroumgpl@x in
Bevendean, on the east side of the city), this was opesedofiall families from
10am-6pm on Wednesday"2@ctober 2008 in half-term, this had been as a result of
feedback from parents at previous events when they asked ferfreeractivities in
half-terms.

On the day there were long queues outside as the Funplex hatkd timmber of
children that could play at any one time. Timed wrist-bands @ien to parents as
they entered so they had a limited time to allow othmilfes to enter. Most parents
were fine about this and the families that were waiting oeitsiglre given free
tea/coffee vouchers.

The children aged up to 11 yrs old could play freely on the indagrguipment
whilst the parents had a chance to sit down, have a drink amgaatkin the
consultation or talk to someone from the Parents’ Forum or Famfdrmation
Service. To encourage parents to take part a free ti'a@ucher was handed out if
parents came to talk to us about the Parents’ Forum or tobk phe consultation.
The consultation with parents took the form of a ‘graffiti kmalth three questions
posed and parents were invited to write their answers on gaidz and stick them
on a ‘wall’. There was also an overview of what is thePTYthe CYPP and
messages we have heard from parents at previous Parents’ &@nts.



The consultation with children was done by YAP advisers who gedviots of
activities for the children to do to engage them in ansgeaquestions. (see separate
report from YAP advisors).
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CYPP Consultation - Question Responses from Parents
(Responses in red are specifically from Dads.)

What makes Brighton & Hove a good place to bringyowpr family?

Location

The seafront and parks.

Lovely parks!

Close to sea and downs.

There’s a great beach.

Some places good, some not so. | keep away from certais. are
Brighton is a great place to live; being near the besgneat as it is slowly
improving!

The Downs, the sea.

There is lots of countryside for the children to visit.
Relatively safe!

Lovely parks and sea.

Just a walk away from the sea or countryside.

The seal!

The beach, green spaces.

The parks are great.

We can (almost) walk to most events!

Good access to green areas.

It's a lovely place to go, there’s a lovely vibe.

Lovely parks and countryside.

Access to open space and the sea, fresh air and the parks.
It works well for me here. | love Brighton.

The sea, beach, the parks and the Downs, lots of nature!

People

It's a friendly place.

Diverse cultures/children of differing ethnic backgrounds.
People are friendly.

It's friendly.



| was born here and | love being here.
Family.

Open and caring people.

Lovely parks, great seafront.

The relaxed and cosmopolitan views of this city, | love IBog and | was
born and bred here to!!

My family and friends.

Interesting people.

Good mix of people.

Good transport.

Mix of different people great.

Facilities

Pretty good bus services.

Plenty of play areas.

The childcare information and the nursery information are great

There is now a lack of child friendly pubs. There used to beraklcally but
they have now gone.

Would appreciate the lift at the beach reopening.

Parks, clubs, theatres and shows, allotments.

Lots of good schools.

Good schools.

Beach, parks, open spaces.

Kid’'s area on beach is fantastic.

Shopping.

Good schools and plenty of places for pre-school children.

Lots of good public transport.

Lots of childcare facilities.

Fantastic services.

Well cared for parks.

Clear information on services.

There are lots of nice people.

It's expensive; there are not many places for indoor play.

Clean environment and great amenities for carers/families.

The Pavilion!

Food offered on ‘kid’s menus’ is very limited and not very hsalt

Nice place to bring up kids - everywhere is busy though, and gamgown
at night is daunting.

It feels a diverse and safe city to bring my son up in.

There is a wide variety of things to do that are wellntsaned and staffed.

Activities

I’'m a Brightonian and happy here. There are lots of things to do.
Lots of classes for babies and young children.

Holiday activities in the park.

Loads of activities and Brighton Festival.

Lots of places to go.

Lots of activities in holidays/half-terms.



Plenty of entertainment, lots to do.

The free events in the parks.

The libraries.

There’s a lot for my children to do and take advantage of.

Lots to do.

Huge range of activities for kids.

A bit of everything to visit, seaside, countryside, town, museetas.
The parks and activities that offered around town.

There are lots of places to visit that are free!

Lots to do and places to visit for all ages!!!

A wide variety of activities and fun things to do!

Many baby and mother groups.

Very nice variety of things for the family, not enough thatface though.
It's really nice in Brighton and Hove, with activities agwbups for children
and parents.

Loads of entertainment: cinema, bowling, swimming, museumayisy,
etc...

Loads of places to go and activities to do, we love Jubileanibr

Lots of places to see and things to do for free!

Lots to do and different areas to go to.

Loads of things to do.

There are lots of places to take your children like parks, beagimming
pools and lots more.

Lots of activities to do.

Lots of different cultural events in town.

There’s always something going on and something to do.

Loads of opportunity to meet other parents.

Variety of places to take children.

Brighton is packed with loads to do and it’s the best platigdo

Lots of fun, things to do and see.

All of the free events and the parks in the summer and Exngpday!!
Lots of things to do.

The festival in May with all the stuff in the streets

It's great for something free for the kids.

There’s good activities for kids, I'm involved with stuff here.

Lots of opportunities if you have lots of money.

Good size for variety of activities, but small enough to gatrad.

Large range of activities for children of all ages!!

Other comments
Apart from teenagers on bikes late at night, it's qui¢hénday.

I’'m a house husband as my wife works - | find it easy to umgny kids
here. It's much easier than when we were in Hackney.



Extra answers from children and young people:

- Brighton is really cool to grow up in because there is lo&dstovities, the pier,
shopping, youth clubs, and so much more! It's great! BRIGHTON R®C

- | like living in Brighton and Hove because of the sea.

- There are lots of activities to do and it’s fun!

- Brighton is a good place to live because there is alwayething to do. Brighton is
my home and | would not want to move away because it is Higlaee to live.

- Because it's sunny and people who live here are very friendly

- People who live here are nice and kind people.

- | like the activities.

- | like Brighton because on the Funplex.

- | like the sports.

- All the activities, play areas and the beach!!!

- Because it has so many family activities and fun days.

- Because | love it.

- Funplex — hard core fun to the max and a bit extreme!

- You'll never be bored!

- It's a lovely lovely lovely place to play and have fun god never get bored ever.
- | like the sea.

- | like the park.

- | like going to the park with my Mummy, Daddy and brothés,gbod for my
family.

- There are good parks for me and my bro to go to.



What children and family services are working veasltl why?

General

Great children’s services.

Amount of child friendly places.
Transport links.

Reaches out to diversity (e.g. MOSAIC).

Information services

CIS - providing info on nurseries and groups over 5 yrs when l'gdatkit.
I've found it a great place to live as there is alwayspert and info for
parents.

Information on holiday schemes by email and phone is very good.
Very helpful FIS regarding childminders in the city.

Information for parents.

The summer fun booklet was very helpful for information on what wa
available.

CIS.

CIS.

Schools

Schools.

I've found the support of the school very helpful for my daughtezath.
Schools good!

The school offers good help.

Extended schools services — breakfast/after school clubs.

Primary schools.

After school clubs and breakfast clubs.

I’'m happy with the school my son is in now.

Parent support/special needs services

Family link.



Parenting services.

Positive parenting programme.

PRESENS - helping children and family with special needs.
PRESENS.

Activities

It's great to have activities in the parks during the sunfmogdays.

| don’t really use facilities but my children do attend kaeatd drama classes.
Playgrounds good but not enough events free for low income families.
Lots of activities, museums, great parks, lots of evengsimmertime, seaside
and activities on beach.

There are lots of events.

Childminding networks.

Diversity groups.

| would volunteer to help out in our park — ‘Saunders’ espedialhere was a
café and | could serve and keep my eye on my kids.

Lots of free/cheap events.

More free activities like today please.

Free entertainment.

There are lots of things to do and lots of charities funding it.

Library services

Library and library buses.

Love libraries and different groups.

We also have a toy library there which is a great help.
Libraries.

Library — free fundays.

Under 5/health services

Earlylink and playlink used to be good.

Early years/playlink was really helpful. It gave me kegbod ideas of home
activities.

Children centres.

Nurseries and Playgroups.

The playgroups that my children go to are really excellent.

Parent and toddler groups are good in Woodingdean. | used to volumbeer i
and run it.

Children centres are great.

Happy with the clinics and information given.

It's good that the Health Visitor comes along to our toddler group.
Parent and toddler groups locally are good and easy to walloto area of
Moulsecoomb.



What children and family services need to changehaw?

General

More child friendly places to eat, more toilets when out wids .k

Not sure of family services are, particularly | needraify bereavement
service (not counselling) workshop or playgroup.

Cheaper subsidised travel (bus) for 11-16 yr olds to get to school! And
anywhere! £8 a week for a child is ridiculous!

Pub licensing laws could become more cosmopolitan, kids out a3tyyr.
Disparity between services in different areas.

To do more work that helps families with support to sort out then
problems. Preventative — give parents support i.e. counselingplementary
therapies at a cost they can afford.

Better joined up working and referral and support to community based
activity. More community workers who parents can get to know.

Bus fares are expensive.

Activities

More free arty groups would be great.

Support and networking for lone parents please!!!!

Children/young people need more space that is theirs to owagmamd take
responsibility for — rather than adults constantly decidingtwehlaest for
children, where and when and what they can PLAY, or how taeyPtAY.
PLAY is the most important essential aspect of developroghethuman
race. Ignore it and the consequences are fatal!

More opportunities for 4-8 yr olds to play football (football trainiimg
Brighton.

Subsidised rates for single parents at venues in school holidays.
Affordable dance groups/clubs for kids particularly.

Bevendean needs more clubs for kids.

Saltdean gets ignored — more child friendly things needed.

Need a children’s ball pit or inside area in Saltdean andrigd&an.

More events in the East — Woodingdean, Saltdean, Rottingdean
More help for lone parents — groups/activities, etc...



It would be good to have more activities during the school hdiday
schools could do more possibly.

Whenever you go there’s usually a cost attached — esyaaiall
winter/indoors.

More kidsgroups for children 0-7yrs in Coldean.

More groups for children during the holidays and for pre-school children.
Would like more free child friendly activities in centBiighton.

Some events are prohibitive if you have a low income.

More activites for children in Saltdean/Rottingdean.

Coldean hasn’t got anything much going on for children. We have to g
elsewhere. There’s so many kids here but nothing much forahgnthe
school.

There’s not a lot to do if you haven’t got money.

Youth activities

More for 11-17 yr olds to do, not just football.

Youth club for West Hove.

Bevendean needs more for the teenagers not just football.

More youth clubs — I live in Coldean and my children don’t halc 8 do.

Parks

The Bevendean Park up here is better now it's had a revamgheBut
Bevendean Green area is looking shabby and now has traveléng st it.
Indoor skate park.

Coldean park.

Mile Oak Park needs updating as unsafe. Petition in placesbdsmmore
support.

Park in central Saltdean needs re-modernising.

Some of our parks are not looked after, for example, SaunderssPagkly
run down now and is a bit druggy. It's looking a bit neglected.

A parent-run parks committee to make a fair assessmerttiotfi warks are
developed.

Would love to have a paddling pool or water feature at Queen’s Park
Saunders Park needs revitalising urgently.

Our local parks are either vandalised or have travedtagsng there now.

Under 5’'s services

The Health Visitors are sometimes ok, sometimes not -pérts on who you
get.

More Midwives and Health Visitors.

More parent groups for anyone nost targeted.

We live in Hangleton and our children’s centre opened recbotlthey
haven't got a lot to do! Only Health Visitors.

| felt pushed to follow and do what my Health Visitor saghbuld do with

my daughter, she put me under pressure that | didn’t feel wdschesally.



Although the Children Centres are meant to be ‘challenged’rasdond’ to
parents, they seem to make up ‘policies’ and ‘rules’ asdbeslong to suit
themselves rather than the parents and children.

You often do not see the same midwife twice on home visdsnat given a
time for their visit.

Childcare

Childcare and flexible childcare seems to be a problem for paogle. | am
not working at the moment so holidays aren’t a problem to me bptepé
know on lower incomes are struggling to do courses/work becéuse
affordable childcare. Mothers often help each other out assvdps to make
courses and work in the holidays especially.

Limited childcare available — no choice, low quality childca childminders
should have higher standards.

Not enough breakfast clubs and after school. Patcham Junior = arghfion
working parents!

More support for childminders.

There needs to be more playgroups and more often, we lost our local
playgroup.

Gaps in services for ‘in-between’ aged children (i.e.gutelescents — age
11/12 ish) and in childcare provision e.g. difficult to find asielnool care for
my 11 yr old — most seem to cater for up to this age (not cpatty to be
‘latch key’ kid yet!!?)

A lot of people can't afford early years sessions. Nursenie expensive if
you're on a low income.

Would like the school nursery hours to cover the hours tvatk. More
flexible in the way the hours are allocated. It seems miiffieult in the state
ones to do this.

Not many playgroups available nearby if you haven't got a caldéan).
More support for childminders. | am not a childminder but know of
childminders who are really struggling with Ofsted inspectitdeny have
been put off continuing working in childcare.

More Triple P courses — | couldn’t access one recently becdwhildcare.

Schools

I’'m not happy with the way my son’s school has changed recentch®ls
into 1 with one Headteacher. It feels too big and impersonal Hlesvwalking
bus isn’t working well now either.

Better secondary schools.

The school newsletter doesn't reflect parents’ inter&ste heads have got a
bee in their bonnet that they keep on at parents about. It caaage’s backs
up, e.g. school holidays.

Need to have schools bring parents and community together!!!

Information

Knowledge of laws — car seats, etc.. for parents.
Information for new parents.



I don’t know what services are on offer in the first place.

Don’t know what services there are?

| don’t find the health advice helpful e.g. school nurse ogrotforkers don’t
give me enough quidelines/information.

Getting information around still seems a problem, maybe ukatpcal
papers, newsletters, doctor’s surgeries, etc...



Main messages from parents

The top five themes that were mentioned by parents were:

Childcare — it appears that the information concerning wieefied care for
their children is considered good overall. The concerndatettere are not
enough flexible childcare options in the city and that the psiteo high. The
standards of childminders have also been questioned.

Activities for children — city wide there are plenty of thsng do, but in
people’s local areas there is not enough or they are too expeBsisdares
are considered too expensive for some families so tragedkross the city for
an event is prohibitive for some of them. Overall foothpjpears to be well
covered as an activity for children, but other sports or holsieies to be
lacking as options.

The Parks, Sea Front and various Open Spaces in the city peopst
considered themselves lucky to be in Brighton because ofutinder of parks,
the seafront and the countryside being practically right outsaieftont
doors. Adequate play facilities (indoor and outdoor) appearsaddmation
based issue. Some areas better equipped then others.

Front Line Help/Advice (i.e. Health Visitors, Midwifes, f8ml Nurses) —
again this appears to be a location based issue. Somasreamsidered
better than others, with a lack of consistency being mentioned

The People - how ethnically diverse and friendly the people aedméhe city
matters to parents. People seem to view Brighton as arbkend friendly
place to raise their families.

Things to bear in mind when using this information

The monitoring on the day so far, showed that:

355 parents and 658 children attended the event.

Over 58 parents took part in the consultation on the day (n2@¢tyof entrants).
Most families that attended had children aged 1-10yrs odafe

There was a majority of families from the east sidénefdity attending the event.
Many parents came to the funday as a result of their @hil@entres or FIS
informing them of the event.

The majority of parents answering the consultation questionsmetieers, although
about 6 fathers (over 10%) did participate in the consultation

Nearly half the parents that took part in the consultatierewsingle parents.
Over 10% of the parents that took part in the consultation é@mean ethnic
background that wasn’t white/British.



